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Introduced by the Council President at the request of the Mayor:

RESOLUTION 2007-1176-A
A RESOLUTION Confirming the Mayor’s APPOINTMENT OF REBECCA SALTER AS CHIEF OF THE HUMAN RESOURCES DIVISION OF THE CENTRAL OPERATIONS DEPARTMENT; PROVIDING AN EFFECTIVE DATE.


BE IT RESOLVED by the Council of the City of Jacksonville:


Section 1.

Appointment. The Council hereby confirms the Mayor’s appointment of Rebecca Salter as Chief of the Human Resources Division of the Central Operations Department.  Attached hereto as Exhibit 1 is a curriculum vitae of Rebecca Salter.  

Section 2.

Effective Date.

This resolution shall become effective upon signature by the Mayor or upon becoming effective without the Mayor’s signature.

Form Approved:

    /s/ John T. Alderson, Jr. 

Office of General Counsel

Legislation Prepared By: John T. Alderson, Jr.
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Rebecca Salter, SPHR
616 Marsh Hen Lane, Fernandina Beach, FL 32034
(904) 321-0173
ibsalter@bellsouth.net

EDUCATION & BSBA Business — Concentration in Human Resource Management
PROFESSIONAL Graduated Magna Cum Laude (Upper Division GPA 4.0/4.0)
ASSOCIATIONS University of Nebraska at Omaha, Omaha, NE

SPHR Certification (Senior Professional in Human Resources)

Pension Trustee Jacksonville General Pension Fund

Past President, Northshore Region Human Resources Association
(Affiliation of Society for Human Resource Management)

Member, Jacksonville Society for Human Resource Management

Member, Jacksonville Compensation Association

RELEVANT WORK HISTORY

07/02 - Present Director of Human Resources (Recruiting Manager 07/02-05/06), City of

Jacksonville, Jacksonville, FL

+ Effectively directed and administered Human Resources activities for
the City of Jacksonville, including labor relations, recruitment, benefits,
and training for 8,500 employee workforce (City-County Consolidated
Government)

+ Provided effective leadership, supervision and training to professional,
paraprofessional and clerical staff members

¢+ Served on city-wide quality teams focusing on customer service, market
focus, and HR processes; served as process team owner over
workforce management

+ Managed successful implementation of on-line fingerprint process
improvement, reducing the turnaround time for State and Federal
criminal background reports from six weeks to less than 24 hours

+ Effectively directed reduction in force (over 100 positions), identifying in-
house placements for all displaced employees

Reason for Leaving: Still employed

10/00 - 06/02 Personnel Director, City of Slidell, Slidell, LA

+  Effectively directed and administered all aspects of the City’s personnel
system and programs, including overseeing HR budget

+ Provided effective leadership, supervision and training to both
paraprofessional and clerical staff members

+ Responsible for all employee relations, including EEO compliance,
performance evaluations, unemployment claims, etc.

+ Provided leadership training to managers by conducting monthly
training programs and providing one-on-one managerial guidance

+ Responsible for overseeing recruitment at all levels, including analysis/
revision of position descriptions and classifications, testing, and referral
of qualified candidates for interview

Exhibit 1
Page 1 of 3
Rebecca Salter, SPHR — Page 2

05/98 — 10/00

11/97 — 05/98

+ Developed an applicant database to assist in rapid response in meeting
hiring requirements

+ Conducted wage and salary surveys; providing analysis and
recommendations for annual pay plan revisions

+ Enhanced exit interview procedures to obtain important feedback from
departing employees

Reason for Leaving: Employment-related relocation of spouse

Personnel Director, City of Mandeville, Mandeville, LA

+  Brought new focus and direction to the personnel program with skill and
professionalism in establishing what was essentially a new position

+ Effectively directed and administered the City's personnel system and
programs

+ |nitiated and completed exhaustive review and revisions to personnel
policies; researched legal requirements and drafted new policies

+ Responsible for recruitment at all levels, including analysis/ revision of
position descriptions, testing, and referral of candidates for interview
Created standardized interview guidelines and reference verification
Responsible for all employee relations, including EEO compliance,
performance evaluations, unemployment claims, workers’
compensation, etc.

+  Provided leadership to managers through formal training, one-on-one
guidance, and establishment of formal training for first-line supervisors

+ Performed extensive wage and salary surveys; providing analysis and
recommendations for pay plan revisions

+ Created and conducted formal orientation sessions for new employees
and developed exit interview procedures to obtain important feedback
from departing employees

+ Responsible for the creation and maintenance of a database of
employee records to provide improved feedback to managers

Reason for Leaving: Recruited to More Challenging Career Opportunity

Executive Assistant to Director of Human Resources, Whitney National

Bank, New Orleans, LA

+ Handled executive level documentation regarding benefits, bonuses, job
offers to senior level management

+  Wrote and revised Position Descriptions
Prepared monthly promotion request to the Board of Directors
Assisted benefits area with annual enrollments, COBRA notifications,
401(k) enrollments, orientation packages

+ Prepared PowerPoint presentation for orientations used for employees
of acquired banks

+ Assisted with preparation of salary matrices and structures for acquired
banks

Reason for Leaving: More Challenging Career Opportunity
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11/95 — 05/97 Board Member OWHC & Volunteer Manager of OWHC Thrift Store,
‘ Offutt AFB, Bellevue, NE

+ Board member responsible for managing day-to-day operations of
Charitable Thrift Store

+ Responsible for meeting and surpassing budget income projections by
25% while staying under expenditure projections
Supervised staff of 17 volunteers and 1 paid employee
Scheduled work of volunteers, coordinating shift changes
Resolved all customer concerns that could not be addressed by staff
volunteers.

Reason for Leaving: Employment-Related Relocation of Spouse

08/94 — 08/95 HR Specialist, SITEL Corporation, Omaha, NE
+ Responsible for meeting recruitment needs of the corporation
+ Developed policies and procedures in newly created Human
Resources Office
+ Trained and developed recruiting staff
+ Developed Position Descriptions for Corporate Staff
+ Managed Employee Relations Issues
Reason for Leaving: Family Commitments

HR Internship, SITEL Corporation, Omaha, NE

+ Created formal interview guidelines for temporary interviewers

+ Conducted interviews, responsible for employee selection and
scheduling of new employees

+ Interacted closely with diverse workforce/applicants
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